
AGREEMENT BETWEEN GUEST AND HOTEL “OREKHOVO”

We can guarantee the reservation if you have to fill this agreement
Please accept my credit card to guarantee the reservation: In the event of late cancellation or no coming, the hotel will deduct the payment of the first night’s and the reservation. 

Sum _____________________________________________________________
Credit card holder name______________________________________________

Type of card _______________________________________________________

Credit card number _________________________________________________

Expiry date _______________________________________________________

Phone number_____________________________________________________

Postal address _____________________________________________________

Guest name_______________________________________________________

Reservation date___________________________________________________

Check-in date_____________________________________________________

Stay Duration _____________________________________________________

Reservation name__________________________________________________

Contact phone number______________________________________________

Postal address______________________________________________________

Authorization code__________________________________________________


After sending the copy of credit card (both sides of which must be well-printed) and sending this form by fax or by e-mail, please call back to the reservation department within 1 hour and find out reservation number. 

_____________________
_______________________


(signature)
(date)

Card’s copy (both sides) of good quality with the card’s holder signature:

In the event of late cancellation I authorize to charge my credit card 

Please send it to:

Fax: 007 495 343-09-00, e-mail: booking@orekhovo-hotel.ru 
Reservation rules:


All the columns are to be filled in.


In the event of giving wrong information about card’s holder and number of the credit card, the booking will not be done.


After sending this form by fax, please call back to the reservation department and find out the reservation number! (the confirmation number and other documents can be send by fax or by post. The service is not free).


Cancellation rules:


Cancellation is possible not less that 24 hours before checking-in (by 12 pm). This can be done only by fax. In case of late cancellation on no-show the expenses for the 1st night and the booking can not be refunded.


After cancellation by fax, please call back to the reservation department to get the confirmation number. 








PAGE  
Стр. 2

